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Digital signage is a powerful communication tool for government
agencies to share real-time, visually engaging information and
enhance community engagement, transparency, and
accessibility. This guide provides essential knowledge and best
practices for leveraging digital signage effectively within
government entities.
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Clarity in messaging fosters transparency, accountability, and
public understanding. It builds trust, facilitates policy
implementation, and manages crises by providing accurate
information, enhancing effective governance, and improving the
government's image.

IMPORTANCE

Clear messaging is paramount when utilizing government digital
signage to effectively communicate with the public. The key to
success lies in using content creation tools to craft concise and
easily understandable content that conveys important
information without overwhelming the viewer. REACH offers
users the ability to create zones that are customizable for their
apps, enabling them to efficiently scale and prioritize important
content. 

BEST PRACTICE



ACCESSIBILITY &ACCESSIBILITY &
INCLUSIVITYINCLUSIVITY

reachmedianetwork.com 04

Accessibility ensures that digital signage content can be
understood and interacted with by all individuals, regardless of
their abilities or disabilities.

IMPORTANCE

Adopting a universal design approach involves making content
easily perceivable, operable, and understandable for individuals
of diverse abilities. Prioritizing features such as legible font
sizes, high color contrast, and clear visuals aids those with
visual impairments. Providing audio descriptions or alternative
text for multimedia content ensures comprehension for
individuals with hearing impairments or vision loss.
Furthermore, incorporating multiple language options broadens
the accessibility spectrum for culturally diverse populations.

BEST PRACTICE



REGULAR CONTENTREGULAR CONTENT
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Regularly updating content is crucial to keeping information
relevant, accurate, and engaging for the audience.

IMPORTANCE

Develop a content calendar that outlines the schedule for alerts
or announcements, taking into account the importance of timely
information. Content management systems are designed to
make updating your digital signage an easier and more efficient
process. For example, REACH offers features like automatic
activation and deactivation of streaming content, recurring
calendar events, and automatic news feed updates. In addition
to announcements, feature dynamic content such as community
events, success stories, or emergency alerts.

BEST PRACTICE



SECURE & RELIABLESECURE & RELIABLE
INFRASTRUCTUREINFRASTRUCTURE
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A secure and reliable infrastructure ensures the integrity of
digital signage operations, safeguarding against unauthorized
access and technical failures.

IMPORTANCE

Secure and reliable government digital signage requires robust
cybersecurity measures such as encryption protocols and
secure data transmission, stable hardware and network
systems, and regular maintenance and monitoring. With
REACH, you can control access and roles for user groups,
content permission settings, play sharing, and access levels for
layout zones and applications to help fortify the resilience of
government digital signage. Such infrastructure inspires citizen
confidence and ensures reliable government digital signage
operations.

BEST PRACTICE
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In summary, achieving excellence in government digital signage involves
meticulous attention to clarity in messaging, inclusivity in design, regularity in
content updates, and the establishment of a secure and reliable infrastructure.
These practices collectively contribute to an effective and trustworthy
communication channel that serves the diverse needs of the community.

Interested in using digital signage for your government organization? Click here to
meet with one of our digital signage experts and discover the best solution for you.

952-944-7727

marketing@reachmedianetwork.com

https://reachmedianetwork.com/contact/

